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Benefits and 
Programs

Making Healthcare Decisions:
What You Need to Know

What We Will Discuss Today:



A total health and 
physical activity program 
at no extra cost.

A wellness program just 
for Humana members at 
no extra cost. 

Extra Benefits and 
Resources

silversneakers.com

Go365.com 

For Medicare members this program is completely voluntary, 
not punitive and non-taxable.
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Benefits of having a PCP 

ÅYour PCP can get to know your overall 
health history

ÅYou can build a trusting, long-term 
relationship

Å¸ƻǳǊ Ǉƭŀƴ ŘƻŜǎƴΩǘ ǊŜǉǳƛǊŜ ǊŜŦŜǊǊŀƭǎ ǘƻ ǎŜŜ 
other providers

ÅYour PCP will help take care of you when 
ȅƻǳΩǊŜ ǎƛŎƪ ŀƴŘ ƘŜƭǇ ȅƻǳ ǎǘŀȅ ƘŜŀƭǘƘȅ ǿƛǘƘ 
preventive care 

Building Healthy 
Relationships



Virtual Visits ςMedical and Behavioral Health

Visit with a doctor, practitioner or Mental Health professional via 
phone and/or video for non-emergency medical and behavioral 
health conditions.

ÅTalk with a doctor or mental health professional from the comfort 
of your home
ÅPrivate, secure and confidential
ÅCommon conditions treated: allergies, cold and flu, UTIs, diarrhea 

and fever
ÅIn 2019, expanded benefits to include virtual visit treatment for 

Behavioral Health conditions such as, depression, anxiety and 
stress.

Download the MDLIVE mobile app from the App Store® or Google PlayTM Internet access required and data fees 
may apply. Additional behavioral health virtual visit providers may be available. Contact your plan administrator 
or call the number on the back of your Humana ID card.

Extra Benefits and Resources



HumanaFirst® Nurse Advice Line
Advice at no extra cost from a registered nurse, 
24 hours a day, seven days a week.

1-800-622-9529 (TTY: 711), 24 hours a day, seven 
days a week.

This service isn't intended for emergencies. In case 
of emergency, dial 911.

Extra Benefits and Resources



Humana WellDine®
After your overnight inpatient stay in a hospital or 
ǎƪƛƭƭŜŘ ƴǳǊǎƛƴƎ ŦŀŎƛƭƛǘȅΣ ȅƻǳΩǊŜ ŜƭƛƎƛōƭŜ ŦƻǊ мл 
nutritious, precooked frozen meals delivered to 
your door at no additional cost to you.

Extra Benefits and Resources



If you are eligible, Your care manager can help you: 

Å¦ƴŘŜǊǎǘŀƴŘ ȅƻǳǊ ŘƻŎǘƻǊΩǎ ŀŘǾƛŎŜ

ÅLearn about and find ways to help you afford your medicine

ÅMake arrangements to get to medical appointments

ÅMake your home a safer place to live

ÅProvide ways to help you get meals and groceries

Extra Benefits and Resources



Health Resources
ÅCase Management

ÅDisease Management

ÅTransplant Management

ÅHealth Planning and Support nurses

Extra Benefits and Resources



Medicare Medicare Advantage* 

ÅMembers with Original Medicare often 
choose to get a Medicare Supplement 
plan and a stand-alone prescription drug 
plan to get additionalcoverage

ÅPossibility to have up to 3 different cards

ÅOne card and one place 
to call with questions

*Part D is not included on all MA plans.

Medicare and Medicare Advantage



What is a PPO?
IǳƳŀƴŀΩǎ tǊŜŦŜǊǊŜŘ tǊƻǾƛŘŜǊ
Organization (PPO) 

No Copayment 
for certain 
Preventive Care

Out-Of-Pocket 
Maximum

Worldwide 
Emergency 
Coverage



With your PPO plan, you will pay the same amount both in and 
out-of-network for care. 

Your 2019 PPO Benefits

Your PPO plan Plan 1 Plan 1 Benefit Assistance Plan 2 

Annual Deductible $150 $50 $375

Annual Maximum Out of 
Pocket

$1,200 $600 $1,950

Physician and Facility 
Services

Primary Care Physician $20 $2 $20

Specialist $40 $5 $50

Outpatient Ambulatory 
Surgical Center

$100 $50 $115

Durable Medical Equipment $0 $0 $0

Hospital Care

Inpatient Hospital $100per admit $100 per admit $150per admit

Outpatient Hospital Visits $100 $50 $115

Emergency Services

Emergency Room Care $50 $50 $65

MILE
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Coinsurance
A percentage of your drug costs that you may pay out of your pocket after you pay 
any plan deductible.
Copayment 
The set dollar amount you pay when you have a prescription filled. 

Annual Deductible :$75
Annual Maximum Out of Pocket:$1,750

Your 2019 Part D Benefits
MILE
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Tiers

Plan 1 

StandardRetail 
Cost-Sharing 

(30 day supply)

Plan 1 
Benefit Assistance

Standard Retail
Cost-Sharing

(30 day supply)

Plan 2

StandardRetail 
Cost-Sharing 

(30 day supply)

Tier 1
(Generic/PreferredGeneric)

$5 $5 $5

Tier 2
(Preferred Brand)

$15 $15 $20

Tier 3
(Non-Preferred Drug)

50% 50% 50%

Tier 4
(Specialty)

$100 $100 $100



SmartSummaryand 
SmartSummaryRx
An overview of your health benefits and 
health spending on medical and 
prescriptions, throughout the year.

ÅStay informed

ÅClear and detailed 
financials

ÅInformation you can 
share with your  
provider

ÅPrescription 
information


